











SISTEM INFORMASI PERIZINAN PENYEWAAN, 
PERPANJANGAN, PERPINDAHAN KEPEMILIKAN 
DAN RETRIBUSI KIOS PASAR PADA KANTOR PASAR 
BITINGAN KUDUS BERBASIS WEB 
 
 







Pratomo Setiaji, S.Kom, M.Kom 




PROGRAM STUDI SISTEM INFORMASI 
FAKULTAS TEKNIK 

























SISTEM INFORMASI PERIZINAN PENYEWAAN, 
PERPANJANGAN, PERPINDAHAN KEPEMILIKAN 
DAN RETRIBUSI KIOS PASAR PADA KANTOR 
PASAR BITINGAN KUDUS 
 
Nama mahasiswa : Nia Luluatun Nafisah 
NIM : 201453126 
Pembimbing :  
1. Pratomo Setiaji, S.Kom, M.Kom 




Pasar bitingan kudus merupakan salah satu pasar pusat grosir yang ada di 
kabupaten kudus. sebagian proses yang berjalan pada pasar bitingan masih 
dilakukan secara manual, yaitu proses perizinan yang meliputi perizinan 
penyewaan, perpanjangan untuk menempati kios, perpindahan kepemilikan, 
retribusi kios pasar serta pelaporan perizinan dan retribusi. Untuk melakukan 
proses perizinan pedagang harus mendatangi kantor pasar untuk membuat surat 
perizinan sedangkan untuk pembayaran retribusi pencatatan data pembayaran 
retribusi masih dicatat di buku besar, dan pembuatan laporan masih dilakukan 
secara manual dengan bantuan microsoft excel. 
Penelitian ini memaparkan proses pembangunan sistem perizinan dan 
retribusi kios pasar berbasis web dengan metode waterfall. Analisis kebutuhan 
dilakukan dengan cara obervasi pada obyek penelitian, studi literatur dari sistem 
yang berjalan, dan wawancara terhadap pihak yang terkait dengan tema yang 
diangkat penulis. Hasil analisa akan digambarkan ke dalam perancangan sistem 
menggunakan model UML (Unified Modelling Language) yang selanjutnya akan 
diimplementasikan dalam sebuah aplikasi web dengan menggunakan bahasa 
pemrograman PHP dan database MySQL.  
Dalam penelitian ini, penulis membuat atau membangun suatu Sistem 
Informasi Perizinan Penyewaan, Perpanjangan, Perpindahan Kepemilikan dan 
Retribusi Kios Pasar pada Kantor Pasar Bitingan Kudus Berbasis Web.Dengan 
demikian setelah dibuatnya aplikasi ini diharapkan dapat membantu petugas 
dalam melakukan pengelolaan data perizinan dan retribusi serta pedagang maupun 
calon pedagang dapat dengan mudah dalam melakukan perizinan penyewaan, 
perpanjangan menempati kios atau izin pendasaran, perpindahan 
kepemilikan(balik nama) dan retribusi kios pasar pada Pasar Bitingan Kudus. 
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Bitingan market sanctuary is one of the wholesale market centers in the 
Kudus District. some of the processes that run on the bitingan market are still 
done manually, namely the licensing process which includes leasing permits, 
extension to kiosk occupancy, ownership transfer, market kiosk levies and 
licensing and retribution reporting. To do the licensing process the merchant must 
go to the market office to make a licensing letter, while for payment of levies, the 
recording of retribution payment data is still recorded in the general ledger, and 
the reporting is still done manually with the help of Microsoft Excel. 
This study describes the process of developing a licensing system and the 
retribution of web-based market kiosks with the waterfall method. Needs analysis 
is carried out by observation on the object of research, literature study from the 
current system, and interviews with parties related to the theme raised by the 
author. The results of the analysis will be described in the system design using the 
UML (Unified Modeling Language) model which will then be implemented in a 
web application using the PHP programming language and MySQL database 
In this study, the author makes or builds a Leasing, Extension, Transfer of 
Ownership and Retribution of Market Kiosk Information System Licensing at the 
Web-Based Kudus Bitingan Market Office. Thus, after making this application, it 
is expected that it can assist officers in managing data on licensing and 
retribution, and traders and prospective traders can easily make leasing permits, 
renew the occupancy of basement kiosks or permits, transfer ownership (behind 
names) and market kiosk levies on Bitingan Market Kudus 
 





Dengan memanjatkan puji syukur kehadirat Allah SWT yang telah 
melimpahkan rahmat dan hidayah-Nya sehingga penulis dapat menyelesaikan 
laporan skripsi yang berjudul “Sistem Informasi Perizinan Penyewaan, 
Perpanjangan, Perpindahan Kepemilikan Dan Retribusi Kios Pasar Pada Kantor 
Pasar Bitingan Kudus Berbasis Web”.  
Penyusunan skripsi ini diujukan untuk memenuhi salah satu syarat untuk 
memeroleh gelar sarjana S1 program studi sistem informasi fakultas teknik 
Universitas Muria Kudus. 
Pelaksanaan penelitian dan penyusunan laporan skripsi ini tidak lepas dari 
bantuan dan dukungan dari beberapa pihak, untuk itu penulis menyampaikan 
ucapan terimakasih kepada: 
a. Bapak Dr. Suparnyo, SH, MS selaku Rektor Universitas Muria Kudus. 
b. Bapak Mohammad Dahlan, ST, MT selaku Dekan Fakulas Teknik 
Universitas Muria Kudus. 
c. Bapak Pratomo Setiaji, S.Kom, M.Kom selaku Ketua Progdi Sistem 
Informasi Fakulas Teknik Universitas Muria Kudus dan selaku dosen 
pembimbing utama yang telah memberikan pengarahan serta bimbingan 
kepada penulis selama penyusunan laporan skripsi ini. 
d. Bapak Supriyono, S.Kom, M.Kom selaku dosen pembimbing 
pendamping yang telah memberikan pengarahan dan bimbingan selama 
penyusunan laporan skripsi ini. 
e. Bapak Agung Priyatin selaku Koordinator Pasar Bitingan Kabupaten 
Kudus yang telah memberikan izin penulis untuk melakukan penelitian, 
sehingga penulis dapat menyeleaikan laporan skripsi ini.  
f. Dosen-dosen program studi sistem informasi yang telah mendidik dan 
membagi ilmu yang sudah didapat kepada kepada penulis serta seluruh 
staff. 
g.  Bapak Masrukin Dan Ibu Sri Mutain selaku orang tua serta saudara saya 
Ananda Khoirun Nisa’ yang telah melimpahkan kasih sayang, perhatian, 
serta doa dan dukungan dalam penulisan skripsi. 
 
 
h. Zakiyatul Fachiroh dan Anita Puspitasari dan Teman-teman program studi 
sistem informasi angkatan 2014 yang selalu memberikan semangat serta 
dukungannya. 
Penulis berharap semoga langkah selanjutnya diridhoi oleh allah SWT. 
Akhirnya sebagai penutup penulis berharap semoga laporan skripsi ini dapat 
memberikan manfaat bagi pembaca untuk mengembangkan ilmu pengetahuan, 
khususnya di bidang teknologi dan sistem informasi. Amin. 
 



















HALAMAN JUDUL ................................................................................................ i 
HALAMAN PERSETUJUAN ................................................................................ ii 
HALAMAN PENGESAHAN ................................................................................ iii 
PERNYATAAN KEASLIAN ................................................................................ iv 
RINGKASAN ......................................................................................................... v 
ABSTRACT ............................................................................................................. vi 
DAFTAR ISI .......................................................................................................... ix 
DAFTAR GAMBAR ............................................................................................ xii 
DAFTAR TABEL ............................................................................................... xvii 
BAB I PENDAHULUAN ....................................................................................... 1 
1.1. Latar Belakang ......................................................................................... 1 
1.2. Perumusan Masalah .................................................................................. 2 
1.3. Batasan Masalah ....................................................................................... 2 
1.4. Tujuan ....................................................................................................... 3 
1.5. Manfaat ..................................................................................................... 3 
1.6. Metode Penelitian ..................................................................................... 3 
1.6.1. Metode Pengumpulan Data ............................................................... 3 
1.6.2. Metode Pengembangan Sistem ......................................................... 5 
1.6.3. Metode Perancangan Sistem ............................................................. 6 
1.7. Kerangka Pemikiran ................................................................................. 7 
BAB II TINJAUAN PUSTAKA ............................................................................. 9 
2.1. Penelitian Terkait ..................................................................................... 9 
2.2. Tabel Perbandingan Penelitian Terkait .................................................. 10 
2.3. Landasan Teori ....................................................................................... 12 
2.3.1. Pengertian Sistem Informasi ........................................................... 12 
2.3.2. Definisi Pengelolaan ....................................................................... 12 
2.3.3. Definisi Perizinan ............................................................................ 12 
2.3.4. Definisi Retribusi ............................................................................ 12 
2.3.5. FOD (Flow Of Document) .............................................................. 12 
 
 
2.3.6. Unified Modeling Language (UML) ............................................... 13 
2.3.7. ERD (Entity Relationship Diagram) ............................................... 18 
BAB III METODOLOGI PENELITIAN.............................................................. 21 
3.1. Objek Penelitian ..................................................................................... 21 
3.1.1. Lokasi .............................................................................................. 21 
3.1.2. Visi Misi .......................................................................................... 21 
3.1.3. Struktur Organisasi ......................................................................... 22 
3.1.4. Uraian Jabatan ................................................................................. 22 
3.1.5. Letak Geografis Pasar Bitingan ...................................................... 23 
3.2. Analisa Sistem Lama .............................................................................. 23 
3.2.1. Perizinan Penyewaan .......................................................................... 24 
3.2.2. Perpanjangan Penyewaan .................................................................... 26 
3.2.4. Retribusi Kios Pasar ........................................................................ 30 
3.3. Analisa dan Rancangan Sistem Baru ...................................................... 31 
3.3.1. Analisa Kebutuhan .......................................................................... 32 
3.3.2. Rancangan Sistem Baru .................................................................. 33 
3.3.3. Rancangan Basis Data ..................................................................... 82 
3.3.4. Desain Input dan Output ................................................................. 92 
BAB IV IMPLEMENTASI DAN PEMBAHASAN .......................................... 104 
4.1. Hasil Pembahasan ................................................................................. 104 
4.1.1. Implementasi Sistem ..................................................................... 104 
4.1.2. Implementasi Layar Antarmuka .................................................... 104 
4.1.3. Tampilan Progam .......................................................................... 104 
4.2. Pengujian Sistem .................................................................................. 124 
4.2.1. Black Box Testing ......................................................................... 125 
4.2.2. Pengujian Normal.......................................................................... 127 
4.2.3. Pengujian Tidak Normal ............................................................... 127 
4.2.4. T. Test ........................................................................................... 128 
BAB V PENUTUP .............................................................................................. 132 
5.1. Kesimpulan ........................................................................................... 132 
5.2. Saran ..................................................................................................... 132 
 
 
DAFTAR PUSTAKA ......................................................................................... 133 







Gambar 3. 1. Struktur Organisasi Pasar Bitingan ................................................. 22 
Gambar 3. 2. Letak Geografis Pasar Bitingan Kudus ........................................... 23 
Gambar 3. 3. FOD (Flow Of Document) Perpanjangan Kios ............................... 25 
Gambar 3. 4. FOD (Flow Of Document) Perpanjangan Kios ............................... 27 
Gambar 3. 5. FOD (Flow Of Document) Perpindahan Kepemilikan .................... 29 
Gambar 3. 6. FOD (Flow Of Document) Retribusi Pasar ..................................... 31 
Gambar 3. 7. Diagram Business Use Case Perizinan dan Retribusi Pasar ........... 34 
Gambar 3. 8. Diagram Sistem Use Case Perizinan dan Retribusi Pasar............... 35 
Gambar 3. 9. Class User ....................................................................................... 43 
Gambar 3. 10. Class koordinator pasar ................................................................. 44 
Gambar 3. 11. Class tata usaha ............................................................................. 44 
Gambar 3. 12. Class petugas pemungut ................................................................ 44 
Gambar 3. 13. Class pedagang .............................................................................. 44 
Gambar 3. 14. Class bendahara dinas ................................................................... 45 
Gambar 3. 15. Class ketersediaan ......................................................................... 45 
Gambar 3. 16. Class dt_pedagang......................................................................... 45 
Gambar 3. 17. Class penyewaan ........................................................................... 46 
Gambar 3. 18. Class perpanjangan ....................................................................... 46 
Gambar 3. 19. Class perpindahan kepemilikan .................................................... 46 
Gambar 3. 20. Class tarif ...................................................................................... 47 
Gambar 3. 21. Class retribusi ................................................................................ 47 
Gambar 3. 22. Classpembayaranretribusi ............................................................. 47 
Gambar 3. 23. Class rekapanretribusi ................................................................... 48 
Gambar 3. 24Class laporan ................................................................................... 48 
Gambar 3. 25. Class Diagram Perizinan dan Retribusi Kios Pasar ...................... 49 
Gambar 3. 26. Sequence diagram kelola user ....................................................... 50 
Gambar 3. 27. Sequence Diagram Kelola Ketersediaan ....................................... 51 
Gambar 3. 28. Sequence Diagram Kelola dt_pedagang ....................................... 52 
Gambar 3. 29. Sequence Diagram Kelola Penyewaan ......................................... 53 
 
 
Gambar 3. 30. Sequence Diagram Kelola Perpanjangan ...................................... 54 
Gambar 3. 31. Sequence Diagram Kelola Perpindahan Kepemilikan .................. 55 
Gambar 3. 32. Sequence Diagram Kelola Tarif .................................................... 56 
Gambar 3. 33. Sequence Diagram Kelola Retribusi ............................................. 57 
Gambar 3. 34. Sequence Diagram Pembayaran Retribusi .................................... 58 
Gambar 3. 35. Sequence Diagram Kelola Rekapan Retribusi .............................. 59 
Gambar 3. 36. Sequence Diagram Kelola Laporan .............................................. 60 
Gambar 3. 37. Activity Diagram Kelola User ....................................................... 61 
Gambar 3. 38. Activity Diagram Kelola Dt_pedagang ......................................... 62 
Gambar 3. 39. Activity Diagram Kelola Ketersediaan .......................................... 63 
Gambar 3. 40. Activity Diagram Kelola Penyewaan ............................................ 64 
Gambar 3. 41. Activity Diagram Kelola Perpanjangan ......................................... 65 
Gambar 3. 42. Activity Diagram Kelola Perpindahan Kepemilikan ..................... 66 
Gambar 3. 43. Activity Diagram Kelola Tarif....................................................... 67 
Gambar 3. 44. Activity Diagram Kelola Retribusi ................................................ 68 
Gambar 3. 45. Activity Diagram Kelola Pembayaran Retribusi ........................... 69 
Gambar 3. 46. Activity Diagram Kelola Rekapan Retribusi ................................. 70 
Gambar 3. 47. Activity Diagram Kelola Laporan ................................................. 71 
Gambar 3. 48. Statechart Diagram Method Login ............................................... 72 
Gambar 3. 49. Statechart Diagram Method Logout ............................................. 72 
Gambar 3. 50. Statechart Diagram Method Tambah User ................................... 72 
Gambar 3. 51. Statechart Diagram Method Cari User ......................................... 72 
Gambar 3. 52. Statechart Diagram Method Ubah User ....................................... 73 
Gambar 3. 53. Statechart Diagram Method Hapus User ...................................... 73 
Gambar 3. 54. Statechart Diagram Method TambahKetersediaan ....................... 73 
Gambar 3. 55. Statechart Diagram Method CariKetersediaan ............................. 73 
Gambar 3. 56. Statechart Diagram Method UbahKetersediaan ........................... 74 
Gambar 3. 57. Statechart Diagram Method HapusKetersediaan .......................... 74 
Gambar 3. 58. Statechart Diagram Method TambahKetersediaan ....................... 74 
Gambar 3. 59. Statechart Diagram Method CariDt_pedagang............................. 74 
Gambar 3. 60. Statechart Diagram Method UbahDt_pedagang ........................... 75 
 
 
Gambar 3. 61. Statechart Diagram Method HapusDt_pedagang ......................... 75 
Gambar 3. 62. Statechart Diagram Method TambahPenyewaan ......................... 75 
Gambar 3. 63. Statechart Diagram Method CariPenyewaan ................................ 75 
Gambar 3. 64. Statechart Diagram Method UbahPenyewaan .............................. 76 
Gambar 3. 65. Statechart Diagram Method HapusPenyewaan ............................ 76 
Gambar 3. 66. Statechart Diagram Method Cetak Surat Penyewaan ................... 76 
Gambar 3. 67. Statechart Diagram Method Tambah Perpanjangan ..................... 76 
Gambar 3. 68. Statechart Diagram Method CariPerpanjangan ............................ 77 
Gambar 3. 69. Statechart Diagram Method UbahPerpanjangan .......................... 77 
Gambar 3. 70. Statechart Diagram Method  HapusPerpanjangan ........................ 77 
Gambar 3. 71. Statechart Diagram Method Cetak Surat Perpanjangan ............... 77 
Gambar 3. 72. Statechart Diagram Method  Tambah Perpindahan Kepemilikan 78 
Gambar 3. 73. Statechart Diagram Method  CariPerpindahan Kepemilikan ....... 78 
Gambar 3. 74. Statechart Diagram Method UbahPerpindahan Kepemilikan ...... 78 
Gambar 3. 75. Statechart Diagram Method HapusPerpindahan Kepemilikan ..... 78 
Gambar 3. 76. Statechart Diagram Method Cetak Surat Perpindahan Kepemilikan
 ............................................................................................................................... 79 
Gambar 3. 77. Statechart Diagram Method TambahTarif .................................... 79 
Gambar 3. 78. Statechart Diagram Method CariTarif .......................................... 79 
Gambar 3. 79. Statechart Diagram Method UbahTarif ........................................ 79 
Gambar 3. 80. Statechart Diagram Method HapusTarif....................................... 80 
Gambar 3. 81. Statechart Diagram Method TambahRetribusi ............................. 80 
Gambar 3. 82. Statechart Diagram Method UbahRetribusi ................................. 80 
Gambar 3. 83. Statechart Diagram Method Tambah PembayaranRetribusi ........ 81 
Gambar 3. 84. Statechart Diagram Method UbahPembayaran Retribusi ............. 81 
Gambar 3. 85. Statechart Diagram Method CariPembayaran Retribusi .............. 81 
Gambar 3. 86. Statechart Diagram Method TambahRekapan Retribusi .............. 81 
Gambar 3. 87. Statechart Diagram Method CariRekapan Retribusi .................... 82 
Gambar 3. 88. Statechart Diagram Method HapusRekapan Retribusi ................. 82 
Gambar 3. 89. Statechart Diagram Method Cetak Laporan ................................. 82 
Gambar 3. 90. Menentukan Entitas ....................................................................... 83 
 
 
Gambar 3. 91. Menentukan Atribut Key (Primary Key) ....................................... 83 
Gambar 3. 92. Mengidentifikasi derajat kardinalitas relasi beserta Foreign Key . 84 
Gambar 3. 93. Entity Relationship Diagram Perizinan dan Retribusi Pasar ........ 85 
Gambar 3. 94. Relasi Tabel ................................................................................... 91 
Gambar 3. 95. Desain halaman utama koordinator pasar ..................................... 92 
Gambar 3. 96. Desain halaman utama tata usaha.................................................. 92 
Gambar 3. 97. Desain halaman utama petugas pemungut .................................... 93 
Gambar 3. 98. Desain halaman utama pedagang .................................................. 93 
Gambar 3. 99. Desain halaman utama bendahara dinas........................................ 94 
Gambar 3. 100. Desain form input data user ......................................................... 94 
Gambar 3. 101. Desain form input data ketersediaan ........................................... 95 
Gambar 3. 102. Desain form input data dt_pedagang ........................................... 95 
Gambar 3. 103. Desain form input data tariff ....................................................... 96 
Gambar 3. 104. Desain form input data penyewaan ............................................. 96 
Gambar 3. 105. Desain form input data perpanjangan .......................................... 97 
Gambar 3. 106. Desain form input data perpindahan kepemilikan ....................... 97 
Gambar 3. 107. Desain form input data retribusi .................................................. 98 
Gambar 3. 108. Desain form input data pembayaran retribusi ............................. 98 
Gambar 3. 109. Desain form input data rekapan retribusi .................................... 99 
Gambar 3. 110. Desain form output surat penyewaan .......................................... 99 
Gambar 3. 111. Desain form output surat perpanjangan ..................................... 100 
Gambar 3. 112. Desain form output surat perpindahan kepemilikan .................. 100 
Gambar 3. 113. Desain form outputkarcis retribusi kios .................................... 101 
Gambar 3. 114. Desain form outputbukti bayar retribusi kios ............................ 101 
Gambar 3. 115Desain form output laporan penyewaan ...................................... 102 
Gambar 3. 116. Desain form output laporan perpanjangan ................................ 102 
Gambar 3. 117. Desain form output laporan perpindahan kepemilikan ............. 103 
Gambar 3. 118. Desain form output laporan retribusi ......................................... 103 
Gambar 4. 1. Halaman Laporan Penyewaan.............................................105 
Gambar 4. 2. Halaman Laporan Perpanjangan ................................................... 105 
Gambar 4. 3. Halaman Laporan Perpindahan Kepemilikan ............................... 106 
 
 
Gambar 4. 4. Halaman Laporan Retribusi .......................................................... 106 
Gambar 4. 5. Halaman data user ......................................................................... 107 
Gambar 4. 6. Tampilan form tambahdata user .................................................... 108 
Gambar 4. 7. Tampilan form ubah data user ....................................................... 108 
Gambar 4. 8. Halaman dataketersediaan ............................................................. 109 
Gambar 4. 9. Tampilan form tambah dataketersediaan....................................... 110 
Gambar 4. 10. Tampilan form ubah dataketersediaan ......................................... 110 
Gambar 4. 11. Halaman datatarif ........................................................................ 111 
Gambar 4. 12. Tampilan form tambah datatarif .................................................. 111 
Gambar 4. 13. Tampilan form ubah datatariff..................................................... 112 
Gambar 4. 14. Halaman datapedagang ............................................................... 113 
Gambar 4. 15. Tampilan form tambah datapedagang ......................................... 113 
Gambar 4. 16. Tampilan form ubah datadt_pedagang ........................................ 114 
Gambar 4. 17. Halaman datapenyewaan ............................................................. 115 
Gambar 4. 18. Tampilan form tambah datapenyewaan....................................... 115 
Gambar 4. 19. Tampilan form ubah datapenyewaan........................................... 116 
Gambar 4. 20. Tampilan form detail datapenyewaan ......................................... 116 
Gambar 4. 21. Halaman dataperpanjangan ......................................................... 117 
Gambar 4. 22. Tampilan form tambah dataperpanjangan ................................... 118 
Gambar 4. 23. Tampilan form ubah dataperpanjangan ....................................... 118 
Gambar 4. 24. Tampilan form detail dataperpanjangan ...................................... 119 
Gambar 4. 25. Halaman dataperpindahan kepemilikan ...................................... 119 
Gambar 4. 26. Tampilan form tambah dataperpindahan kepemilikan ................ 120 
Gambar 4. 27. Tampilan form ubah dataperpindahan kepemilikan .................... 121 
Gambar 4. 28. Tampilan form detail dataperpindahan kepemilikan ................... 121 
Gambar 4. 29. Halaman dataretribusi ................................................................. 122 
Gambar 4. 30. Tampilan form tambah dataretribusi ........................................... 123 
Gambar 4. 31. Tampilan form ubah dataretribusi ............................................... 123 
Gambar 4. 32. Halaman Menu Pembayaran Retribusi ........................................ 124 
Gambar 4. 33. Halaman Menu Rekapan Retribusi ............................................. 124 
Gambar 4. 34. Pengujian Normal Halaman Data Ketersediaan .......................... 127 
 
 










Tabel 2.1. Tabel Perbandingan Penelitian............................................................. 10 
Tabel 2. 2. Simbol bagan arus dokumen ............................................................... 12 
Tabel 2. 3. Notasi business use case diagram ....................................................... 14 
Tabel 2. 4. Notasi use case diagram ..................................................................... 14 
Tabel 2. 5. Notasi class diagram ........................................................................... 15 
Tabel 2. 6. Notasi sequence diagram .................................................................... 16 
Tabel 2. 7. Notasi activity diagram ....................................................................... 17 
Tabel 2. 8. Notasi statechart diagram ................................................................... 17 
Tabel 2. 9. simbol-simbol pada Entity Relatonship Diagram (ERD) ................... 18 
Tabel 3. 1. Proses Business Use Case ................................................................... 32 
Tabel 3. 2. Skenario use case kelola User ............................................................ 34 
Tabel 3. 3. Skenario use case kelola ketersediaan ................................................ 35 
Tabel 3. 4. Skenario use case kelola dt_pedagang ................................................ 35 
Tabel 3. 5. Skenario use case kelola penyewaan .................................................. 36 
Tabel 3. 6. Skenario use case kelola perpanjangan ............................................... 37 
Tabel 3. 7. Skenario use case kelola baliknama.................................................... 38 
Tabel 3. 8. Skenario use case kelola tarif.............................................................. 39 
Tabel 3. 9. Skenario use case kelola pembayaran retribusi .................................. 40 
Tabel 3. 10. Skenario use case kelola rekapan retribusi ....................................... 41 
Tabel 3. 11. Skenario use case kelola laporan ...................................................... 41 
Tabel 3. 12. Transformasi Tabel ........................................................................... 84 
Tabel 3. 13. Struktur Tabel User ........................................................................... 85 
Tabel 3. 14. Struktur Tabel Ketersediaan.............................................................. 86 
Tabel 3. 15. Struktur Tabel Dt_Pedagang ............................................................. 86 
Tabel 3. 16. Struktur Tabel Penyewaan ................................................................ 87 
Tabel 3. 17. Struktur Tabel Perpanjangan ............................................................. 87 
Tabel 3. 18. Struktur Tabel Perpindahan Kepemilikan ......................................... 88 
Tabel 3. 19. Struktur Tabel Tarif .......................................................................... 88 
Tabel 3. 20. Struktur Tabel Retribusi .................................................................... 89 
 
 
Tabel 3. 21. Struktur Tabel Pembayaran Retribusi ............................................... 89 
Tabel 3. 22. Struktur Tabel Rekapan Retribusi...............................................90 
Tabel 4. 1. Tabel skenario use case kelola data ketersediaan .............................124 
Tabel 4. 2. tabel identifikasi test case tambah data ketersediaan ........................ 125 
Tabel 4. 3. tabel identifikasi value test tambah ketersediaan .............................. 125 
Tabel 4. 4. Rata-Rata Nilai Sebelum Menggunakan Sistem ............................... 127 
Tabel 4. 5. Presentase nilai sebelum menggunakan sistem ................................. 128 
Tabel 4. 6. Presentase nilai sesudah menggunakan sistem ................................. 128 






Lampiran 1 : Fotocopy Buku Bimbingan 
Lampiran 2 : Fotocopy Surat Balasan 
Lampiran 3 : Kode Program 








DAFTAR ISTILAH DAN SINGKATAN 
 
FOD : Flow Of Document 
UML : Unified Modeling Language 
PHP : Hypertext Preprocessor 
ERD : Entity Relationship Diagram 
